
Malinca d.o.o. 
Ulica svežih idej 2C 
3320 Velenje 
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VAT ID: SI61876275 
Phone: 00386 51244 557 
 
Email Address: info@malinca.eu 
www.malinca.eu 
 
 
Return Form 
 
In case of distance contracts, the consumer has the right to inform the company within 14 days from the receipt of the 
goods that they are withdrawing from the contract, without having to justify their decision. The only cost borne by the 
consumer in relation to the withdrawal is the direct cost of returning the goods. Please inform us of the intended return via 
the contact email address info@malinca.eu. 
 
The consumer must return the goods to the company no later than 14 days from the notification of withdrawal from the 
order. The consumer sends the goods back to the following address: Malinca d.o.o., Ulica svežih idej 2C, 3320 Velenje, 
Slovenia. 
You can read the conditions at: https://www.malinca.eu/terms-and-conditions 
 
Order Number:: .......................................................................................................................................................................... 
Order Date: ................................................................................................................................................................................. 
Order Receipt Date: ..................................................................................................................................................................... 
 
Customer Data  
Name and Surname:____________________________________________________________________________________  
Address: _____________________________________________________________________________________________ 
Phone:_______________________________________________________________________________________________ 
Email:________________________________________________________________________________________________ 
 
Products 

Product Code Product Name Quantity 

   

   

   

   

   

 

Type of Return (circle the chosen option): 
 
• Return of goods (withdrawal from the contract) - transfer to your IBAN: ____________________________________ 
• Product Exchange 
• Credit for use in the malinca.eu online store 
• Other - write in notes 
 
Notes: ________________________________________________________________________________ 
 
ATTENTION: 
• In case of return (withdrawal from the contract) or product exchange, the shipping costs are borne by the customer. 
• In case of return (withdrawal from the contract) or product exchange, the customer must return the product unused and 
undamaged, in the original packaging and in the same quantity. 
• A copy of the invoice must be attached to the form. 
 
............................................................... .................................................... 
 
Date                                                                                                                                                        Signature 
 
...............................................................                                                                                          .................................................... 
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